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Administration of Deceased Estate (Assets other than CPF / Baby Bonus / Edusave / PSEA Monies) 

   URL: https://www.mlaw.gov.sg/eservices/pto/welcome.xhtml 

   NOTE: You need not be a beneficiary to submit the online application. Before you begin, please  

               have the required documents to fill in the particulars of the Deceased and the beneficiary(s)       

               and to upload them for your submission. If you are unable to complete the application, you       

              may save a draft copy for up to 7 calendar days.   

Saving a draft application 

   When you are in the midst of an application, you may click on the “Save” button to save the  

   details. Once the application is saved, you will see the message in blue.  
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The saved application will be available when you next log in, unless it has exceeded 7 calendar days.   

 Click on the “Edit” button to proceed. 
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Submit new application 

   Step 1: Click on the link “Administration of Deceased Estate (Assets other than CPF / Baby Bonus /  

   Edusave / PSEA Monies)”.  
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Step 2: Select the login type and enter the User ID and Password.  

 

 

Step 3: Select the deceased’s ID type and enter the ID number. Click on the “Create” button. 
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Step 4: Answer the below questions and click on the “Next” button. If your answer to (Q4) is “Yes”, 

there will be an additional question (Q5) asking if the claimant wishes to claim the asset as funeral 

reimbursement. Answer the below questions and click on the “Next” button. 
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Step 5: Enter the deceased’s and applicant’s details. Click on the “Next” button. 
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Step 6: Enter the funeral expenses details. Otherwise, select the checkbox “Click here if the claimant 

does not wish to seek reimbursement of funeral expenses”. Click on the “Next” button. 
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Step 7: Enter details of the beneficiary(s) by clicking on the “Create” button. 
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Step 8: Enter the assets details by clicking on the “Create” button (where applicable).  

Click on the “Next” button when all the details are entered. 
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Sample screen-shots when creating/adding assets: 
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Step 9: Upload the supporting documents. If the Applicant has earlier answered that deceased has 

left a Will, there will be an error message if no document is uploaded under “Copy of Deceased’s 

Will”. Select the checkbox “Yes, I agree”. Click on the “Next” button. 
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Step 10: Verify that the information entered are correct. Click on the “Submit” button. 
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Step 11: The transaction completion and acknowledgement page will appear. 

Important: Please save the acknowledgement page for future reference. To submit bank account 

details, click on the “Submit Bank Detail” button. Please note that you are required to attach the 

respective bank documents and form (if applicable). You may refer to our guide on submission of 

bank account details on the steps to the eService. 

If the deceased has un-nominated CPF monies/ Baby Bonus/ Edusave / PSEA Monies to be 

distributed, click on the “Yes” button to the question at the end of the page. If you see an error 

message, it is likely that the deceased has no CPF monies/Baby Bonus/Edusave /PSEA Monies or an 

application has already been submitted.  
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