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Application of Maintenance Allowance 

Submit new application 

Step 1: Click on the link “Application for Maintenance Allowance”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: Select the login type and enter the User ID and Password. 

 

 

 

 

 

 

 

 

https://www.mlaw.gov.sg/eservices/io/
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Step 3: Enter a valid file reference number or select the deceased’s ID Type and enter the ID Number. 

Click on the “Next” button.  
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Step 4: Enter the particulars of the child and applicant. Click on the “Next” button. 

 Note: For Address, the applicant is required to enter either the Local Address or Foreign Address. 
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Step 5: Enter the claim details and upload the supporting documents.  

Select the checkbox “Yes, I agree” after reading the declaration and click on the “Next” button. 
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Step 6: Verify that the information entered are correct. Click on the “Submit” button. 
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Step 7: The acknowledgement for the submission will be shown as below. 

 Important: Please save the acknowledgement page for future reference. To submit bank account 

details, click on the “Submit Bank Detail” button. Please note that you are required to attach the 

respective bank documents and form (if applicable). You may refer to our guide on the submission of 

bank account details on the steps to the eService. 

 

 

 

  



9 
 

 


