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  Submission of Supporting Documents 

Submit additional documents for deceased’s matters 

Step 1:  Click on  the “Submission of Supporting Documents” link.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you are only 

submitting bank 

documents (for 

bank account in 

Singapore), 

please click on 

“Submission of 

Bank Account / 

PayNow Details” 

instead. There is 

a separate guide 

on this eService. 
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Step 2: Select the login type and enter the User ID and Password. 

 

Step 3: Once logged in, enter a valid email address (an acknowledgment email on the submission will be sent to  

             the given address). Select the “Subject Matter”, followed with the case reference number AND  

             deceased’s ID Type and number. Click on the “Next” button. 
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   Step 4: Select the document type in the drop down  and upload the file. 

            To upload more documents, click on the “Add” button. Click on the “Next” button once you have  

            uploaded all the documents. 

 

 

 

 

 

 

 

 

 

 

 

Step 5:  Confirm the case details and supporting documents uploaded. Click on the “Submit” button. 
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Step 6: Acknowledgement  of submission. An acknowledgement email will be sent to the email address 

provided in the application.  

Important: Please save the acknowledgement page for future reference. To submit bank account details, click 

on the “Submit Bank Detail” button. Please note that you are required to attach the respective bank documents 

and form (if applicable).  
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Submit Bank Detail 

 

For Non-SingPass user, you will not have the option to select PayNow as the preferred payment mode. Please 

refer to Step 2b (i). 

 

SINGPASS USER:  

Step 1: If you have clicked on the “Submit Bank Detail” button, you will be directed to the following screen.  

 

Please select if you wish to receive the payment by PayNow (account to be registered with NRIC) or Direct 

Credit (fund transfer to your designated bank account. You are required to submit a copy of the bank 

passbook/statement, reflecting the bank name, account holder’s name and account number).  

For direct credit/fund transfer to a third party bank account, the recipient and the third-party bank account 

holder(s) are required to execute an indemnity form (Form 15).  

 

PayNow 
 

Step 2a (i): If you have selected PayNow as the preferred payment mode, you will see the following screen 

reflecting your NRIC number as the ‘PayNow Proxy’ and your name as ‘Payee Name’. Please enter your email 

address and click “Submit”. 

 

Please note that you will not be able to submit the PayNow proxy on behalf of another beneficiary. 

 

  

https://pto.mlaw.gov.sg/files/Form%2015.pdf
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Step 2a (ii): Please read through the terms and conditions for use of the PayNow service. Select the checkbox “I 

agree to above terms and conditions” and click “Confirm”. 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2a (iii): You will see the following message upon successful submission of the PayNow details.  
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Direct Credit 

Step 2b (i): If you have selected Direct Credit as the preferred payment mode, you will see the following screen, 

with these fields auto-populated (based on what you have entered under “Submission of Supporting 

Documents”): Applicant ID Number, Email Address, Subject Matter, Case Reference Number, Subject ID Type & 

ID Number. 

Enter the bank account details of the payee(s) and upload the required documents.  

Please click on the “Add Payee” button if there is submission for more than 1 payee. Click on the “Next” button. 

Account Type Documents Required to be uploaded 

Own Account /  

Joint Account 

Front page of passbook or document stating your name and account number. 

Third Party Account - Front page of passbook or document stating your name and account number. 

- Form 15 (Authorization & indemnity for payment to joint/third-party account). 

- Copy of NRIC/passport of third party account holder(s). 

 

S9724000J 

 

  

https://pto.mlaw.gov.sg/files/Form%2015.pdf
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Step 2b (ii): Verify that the details and document(s) uploaded are correct. Click on the “Submit” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2b (iii): You will see the following message upon successful submission of the bank account details.  

 

 


