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Viewing Statement of Accounts for
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GETTING STARTED

Step 1: Go to IPTO Online Portal.

sg/eservices/pto/welcome.xhtml

| & uat.mlaw.gov.sg

MINISTRY OF

SINGAPORE

Public Trustee's
Office

? Singapore Government

Integrity » Service » Excellence

FAQs + Contact Info » Feedback « Useful Links « Sitemap

Search || Within This Website v\

Public Trustee Office E-Services

Home > E-Services

GET STARTED

REGISTER FOR ONLINE
ACCOUNT

>> SingPass Holder

>> Non SingPass Holder

CORPORATE ACCOUNT
ADMINISTRATION

>> Account Administration
(for Corporate Administrator
only)

ANNOUNCEMENTS

IMPORTANT NOTICE:
E-NETS SYSTEM
MAINTENANCE

14 Jul 2015

Please be advised that E-Nets will
be undergoing a system

PUBLIC TRUSTEE

ADMINISTRATION OF CPF /BABY BONUS / EDUSAVE / PSEA MONIES
Application to Public Trustee to administer a deceased's CPF / Baby Bonus / Edusave / PSEA Monies.

ADMINISTRATION OF DECEASED ESTATE (ASSETS OTHER THAN CPF / BABY BONUS / EDUSAVE / PSEA
MONIES)
Application to Public Trustee to administer a deceased's assets other than CPF / Baby Bonus / Edusave / PSEA Monies.

APPLICATION FOR MAINTENANCE ALLOWANCE
Application for allowance for minor.

SEARCH FOR EXISTING WILL RECORD
Search for Existing Will Record in the Wills Registry.

DEPOSIT OF NEW WILL RECORD
Deposit of New Will Record in the Wills Registry.

VIEW STATEMENT OF ACCOUNT FOR HELD-IN-TRUST CASES
View Statement of Account for Held-in-Trust Cases

1. Keyin https://www.mlaw.gov.sg/eservices/pto/welcome.xhtml.

2. Click on the link for “View Statement of Account for Held-in-Trust cases”.

MINISTRY OF

SINCAFDRL

Public Trusies's
Office



GETTING STARTED

Step 2: Select your Login Type.

Singapore Government
MINISTRY OF Public Trustee's Trtagrth © Servics ! Exeenente
Office

SINGAPORE Home - FAQs - Contactinfo = Feedback - Useful Links « Sitemap

SELECT LOGIN PLEASE SELECGT YOUR LOGIN OPTION

1 SINGPASS HOLDER | | MOMN-SINGPASS HOLDER

H VWARNING: Unauthorised access to this system constitutes an offence under the Computer Misuse Act and may result in prosecution. ”

If you encounter any problems with this service, please contact us at (65) 1800-2255-529 (during office hours), or send an email to Helpdesk at OneMinLaw@miaw. gov.sg

1. Select Login Type:

SingPass:
. You can apply for a SingPass at www.singpass.gov.sg

Non-SingPass:
. If you are ineligible for apply for a SingPass, you can apply for a non-SingPass User ID and password. Details are available on

https://www.mlaw.gov.sg/eservices/pto/xhtml/home/RegisterDetails.xhtml.

MIMISTRY OF Public Tratee's

Ofice
SINCAFDRL



SINGPASS HOLDER
- Step 3a



GETTING STARTED

Step 3a: Proceed with SingPass Login

Singapore Personal Access

Sihoas G

roré Personal Access

-
UN secure Terms of Use | FAQs | Help | About Us

A
Welcome

to SingPass Authentication Service

Security Advisory

SingPass is a commeon password that allows you to access Government e-semrvices. It is important for yvou to be vigilant in
protecting the confidentiality of your SingPass.

Please click here for tips on online security. You may also find useful guides on how to safeguard your online security and
other cyber security related information at www.gosafeonline.sg.

Click here to view maore details about Mew SingPass Security Enhancements.

1 SingPass ID S1234567G (Enter vour ldentification Number)
e.g. 51234567G, G1234567G

SingPass .........| (8-24 characters, CASE-SEMSITIVE)

Change SingPass

By clicking on the Submit button, you agree to be bound by the terms
specified in the Terms of Use and Important Motes below.

1. Key in your SingPass ID and SingPass.
2. Click on “Submit” to access our e-Services.

MINISTRY OF Public Trustes's
Office

SINCAFDRL



NON-SINGPASS HOLDER
- Step 3b



GETTING STARTED

Step 3b: Proceed with non-SingPass Login.

Singapore Government
Public Trustee's Integrity + Service + Excellence

| Office

MINISTRY OF
T

SINGAPORE

Home + FAQs + ContactInfo « Feedback « Useful Links + Sitemap

Please enter your information to login.

Login ID:

Password:

Login Cancel

2

Forget Password?
Change Password

1. Key in your non-SingPass User ID and password
2. Click on “Login” to proceed.

M1N|5ng Public Trusies's
CHfice

S IHNCAFDRL



GETTING STARTED

Step 3b: Select Transaction Type

MINISTRY OF

SINGAPORE

Singapore Government
Public Trustee's Integrity - Service - Excellence

Office

Home » FAQs + ContactInfo + Feedback = Useful Links « Sitemap = Logout

SELECT INDIVIDUAL OR ORGANISATION

Select Transaction Type

Are you carrying out a Personal Transaction or Transacting on behalf of an Organisation?

1 | PERSONAL TRANSACTION | | TRANSACTING ON BEHALF OF AN ORGANISATION

1. Select “Personal Transaction”.

MINISTRY OF Public Trustes's
Office

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 4: Select your role.

Singapore Government
MINISTRY OF Public Trustee's Toiegy - Servies + Exouncs
Office

SINGAPORE Home + FAQs + ContactInfo + Feedback + Useful Links » Sitemap + Logout

Step 1 Step 2 Step 3
Select User type Select Account View Transaction Details

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory.

View Statement of Account

You are a: * Guardian

(Please select this option if you are one of the following
(1} You are a parent / guardian of a minor with nominated CPF monies;
(i) You are the minor’s parent but you are not the deceased’s spouse at the time of his/her death; or
(i) You are a legally appointed guardian of the child)

1 Minor

Parent

(Please select this option if you are the minor's parent and also the deceased’s spouse at the time of
his/her death and the minor has a share in the deceased's un-nominated CPF or estate monies)

Exit Next 2

If you encounter any problems with this service, please contact us at 1800-2255-528 (during office hours), or ssnd an email to Helpdesk at OneMin_aw@miaw gov s

1. Select your role based on the following criteria:

1.  Select “Guardian” — If you are (i) a parent / guardian of a minor with nominated CPF monies OR (ii) the minor’s parent but you are not the
deceased’s spouse at the time of his or her death OR (iii) you are the legally appointed guardian of the child.
Select “Minor” — If you are the minor checking his or her own statement of account.

Select “Parent” — If you are the minor’s parent and also the deceased’s spouse at the time of his or her death and the minor has a share in the
deceased’s un-nominated CPF or estate monies.

2. Click on “Next” button to proceed.

MIMISTRY OF Public Tratee's

Ofice
SINCAFDRL 9



If you select guardian - Step 5



VIEW STATEMENT OF ACCOUNT

Step 5: Select your user type.

Singapore Government
MINISTRY OF Public Trustee's Trtagity - Sarvice - Excaionce
Office

SINGAPORE Home » FAQs = ContactInfo » Feedback = Useful Links = Sitemap = Logout

Step 3

View Transaction Details

Step 1 Step 2

Select Account

Select User type

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory.

View Statement of Account

You are a: * . Guardian
(Please select this option if you are one of the following:
(1} You are a parent / guardian of a minor with nominated CPF monies;
1 (i) You are the minor's parent but you are not the deceased's spouse at the time of histher death; or

(iii) You are a legally appointed guardian of the child)

Minor

Parent
(Please select this option if you are the miner's parent and also the deceased’s spouse at the time of
his/her death and the minor has a share in the deceased's un-nominated CPF or estate monies)

2

Exit Next

If you encounter any problems with this service, please contact us at 1800-2255-529 (during office hours), or send an email to Helpdesk at OneMinLaw@mlaw.gov.sg

1. Select “Guardian” if you are:
1. A parent/guardian of a minor with nominated CPF monies OR
2.  The minor’s parent but you are not the deceased’s spouse at the time of his or her death OR

3.  You are the legally appointed guardian of the child
2. Click on “Next” button to proceed.

MIMISTRY OF Public Trusies's

CHflce
FIHCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 6a(i): View Statement of Account.

Singapore Government
MINISTRY OF Public Trustee's TR et~ B
Office

SINGAPORE Home = FAQs- ContactInfo - Feedback » Useful Links » Sitemap - Logout

Step 1 Step 2 Step 3

Select User type Select Account View Transaction Details

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory

View Statement of Account

Statement of Account For: * PIeabeSelect

Case Reference Number : 1 :

Minor Account

Bad Trust / Deceased's Estate Cancel

Special Account

If you encounter amy problems with this service, please contact us at 1800-2255-529 (during office hours), or send an email fo Helpdesk at OneMinLaw@miaw.gov.sg

1. Select “Minor Account”.

[Note: Special Account refer to cases under the Special Needs Trust Scheme.]

MINISTRY OF Public Trustes's
Office 1 2

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 6a(ii): View Statement of Account.

IVIINISTRY OF B | public Trustee's @ Tieawy  Servics - Bxcelience
Office

SINGAPORE Home » FAQs - Contactinfo- Feedback - Useful Links - Sitemap - Logout

Step 1

Select User type

Step 3

View Transaction Details

VIEW STATEMENT OF ACCOUNT

Fiekds marked with * are mandatony

View Statement of Account

Statement of Account For : * Minor Account -
Case Reference Number : * Please Select -
-_—
Minor Account : * Please Select -
T
Back Reset Next Cancel 1

i you encounter any problems with this service, phease contact us af 1800-2255-529 (during office hours), or send an email 1o Helpdesk at OneMinLaw@miaw gov 59

1. Select the case reference number from the drop-down list.

MINISTRY OF Public Trustes's
Office 13

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 6al(iii): View Statement of Account.

Singapore Government
MlN[STRY OF Public Trustee's ’ 19:1-2--:?9&«-\.-« * Excellence
Office

SINGAPORE Home » FAQs » Contactinfo + Feedback + Useful Links « Sitemap » Logout

Step 1 Step 2 Step 3
Select User type Select Account View Transacoon Detads

VIEW STATEMENT OF ACCOUNT

Fisdds marked with * are mandatory

View Statement of Account

Statement of Account For : * Minor Account -
Case Reference Number : T _ v
Minor Account : * Please Select -

1. Select the minor account which you would like to view from the drop-down list.

MIMISTRY OF Public Trustee's

Ofice
SINCAFDRL

14



VIEW STATEMENT OF ACCOUNT

Step 6a(iv): View Statement of Account.

MIN |5ng Public Trustee's
Office

SINGAPORE

Step 1 Step 2

Select User lype Select Account

VIEW STATEMENT OF ACCOUNT

Flekds marked with * are mandatony

View Statement of Account

Statement of Account For : * Minor Account

Case Reference Number : * l._

3 Singapore Government

Integrity - Service - Excellence

Home » FAQs - ContactInfo - Feedback » Useful Links - Sitemap - Logout

Step 3

View Transaction Detads

Back Reset Next

Cancel 1

f you encounter any problems with this senice, please contact us at 1800-2255-529 (during office hours), or send an email to Helpdesk at OnebinLaw@miaw. gov.sg

1. Click “Next” to proceed to view the Statement of Account.

MIMISTRY OF Public Trustee's
CHfice

S INGCAFDRL
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VIEW STATEMENT OF ACCOUNT

Step 6a(v): View Statement of Account.
1. Select the Transaction

Singa e Gove t .
MINISTRY OF Public Trustee's e Cot Period.
Office

SINGAPORE Home « FAQs + Contactinfo+ Feedback « Useful Links « Sitemap « Logout [NOte: For ”SEIECt
Transaction Period”, you
I can only indicate up to a

period of 5-years.]
[The “To” date also has to

Step 1 Step 2 Step 3 be at least 1 day earlier
Select User type Select Account View Transaction Delails than todayls date ]

VIEW STATEMENT OF ACCOUNT

Fieids marked with * ane mandatory

View Statement of Account 2. Click ”Su bmit” button
Thank you for using our eService once the Tl"ansaCtIOI’l

Please print or save this page for your own reference. You will not be able to access this page after exiting the webpage Print or Save
Period has been

Case Reference Number : T_ .
. selected.

1 Current Month

Select Transaction Period ; * Last & Current Month

From (DD/MM/YYYY) ®  TO (DDMMIYYYY) ®

2 Back Submit Exit

f you encounter any problems with this senice, please contact us at 1800-2255-529 (during office hours), or send an email to Helpdesk at OneMinLaw@milaw gov 59

MIMISTRY OF Public Trustee's
Oifice 16

S INGCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 6a(vi): View Statement of Account.

MINISTRY OF

Public
Office

SINGAPORE

Step 1

VIEW STATEMENT OF ACCOUNT

Thank you for using our eService

Trustee's

Singapore Governmen
Integrity + Service + Excellence

Home « FAQs + Contactinfo+ Feeddack + Useful Links + Sitemap « Logo

Step 2

Step 3
View Transaction Detads

Please print or save this page for your own reference. You will not be able 1o access this page after exiting the webpage. ~ Print = or = Save
Case Reference Number : 1_
Current Month
Select Transaction Period : * Last & Current Month
e From (DDMM/YYYY) 0101201 (] TO (DDMMYYYY): 311122014 (0]
Back Submit Exit
STATEMENT OF ACCOUNT
FROM 01012010 TO 31/122014
GST NO..MG-8400000-5
case rer o7 (D couv v (D
TRN DATE DOC NO PAYER/PAYEE NAME/TRANSACTION DEBIT(S) CREDIT(S) BALANCE(S)
01012010 BALANCE BROUGHT FORWARD 220.19

INVESTMENTS AS AT 24/0712015
COMMON FUND §14,991.95
OTHERS (INSURANCE,ETC) $0.00
TOTAL INVESTMENTS §14,991.95
COMMON FUND INTEREST RATE FOR LATEST  : 1.942%
PERIOD

MIMISTRY OF

S INGCAFDRL

Public Truas
Ofice

'S

You can view the Statement of Account
once the “Submit” button is clicked.

Information on the investments in the
(a) Common Fund, (b) Insurance policies
and/or fixed deposits and (c) the
Common Fund Interest Rate for the
latest period is found at the end of the
Statement of Account.

17



Guardian — Error Message



VIEW STATEMENT OF ACCOUNT

Step 6b: View Statement of Account.

Singapore Government
MINISTRY OF Public Trustee's o -l
Office

SINGAPORE Home + FAQs » Contact Info + Feedback = Useful Links = Sitemap = Logout

VIEW STATEMENT OF ACCOUNT

View Statement of Account

You are not allowed to view the statement of account as you are not tied to any Trust Case. 1

Back OK Z

1. You will see this error message when you try to access the Statement of Account if:
1.  You are not a parent / guardian of a minor with nominated CPF monies; OR
2. Yourinformation has not been updated in our system as the parent / guardian of the child. — You will have to contact
our office with the necessary documents (e.g. court order) to update your details.

2. Click on “Ok” button to exit our e-Services.

MIMISTRY OF Public Tratee's

Ofice
SINCAFDRL



If you select minor - Step 7



VIEW STATEMENT OF ACCOUNT

Step 7: Select your user type.

Singapore Government
MINISTRY OF Public Trustee's Integrity « Service - Excellence
Office
SINGAPORE Home » FAQs = ContactInfo - Feedback » Useful Links = Sitemap = Logout

Step 1 Step 2 Step 3

Select User type Select Account View Transaction Details

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory.
View Statement of Account

Youare a: Guardian

(Please select this option if you are one of the following:
(i) You are a parent / guardian of a miner with nominated CPF monies;
(i) You are the minor's parent but you are not the deceased's spouse at the time of his/her death; or
(iii) You are a legally appointed guardian of the child)

[ Minor 1

Parent

(Please select this option if you are the minor’s parent and also the deceased's spouse at the time of
his/her death and the miner has a share in the deceased's un-nominated CPF or estate monies)

Exit Next 2

If you encounter any problems with this service, please contact us at 1800-2255-529 (during office hours), or send an email to Helpdesk at OneMinLaw@milaw.gov.sg.

1. Select “Minor” if you are a minor who is trying to view your own statement of accounts.
2. Click on “Next” button to proceed.

MINISTRY OF Public Trustes's
Office

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 8a(i): View Statement of Account.

Singapore Government
MIN'STRY OF Public Trustee's Integ'lle- Service - Excellence
Office

SINGAPORE Home + FAQs - Contactinfo» Feedback » Useful Links » Sitemap » Logout

Step 1 Step 2 Step 3

Select User type Select Account View Transaction Details

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory

View Statement of Account

S p|easese|em

Case Reference Number : *

Trust / Deceased's Estate

Bacl Minor Account

If you encounter any problems with this senvice, please contact us at 1800-2255-529 (during offic e houwrs), or send an email to Helpdesk at OneMinLaw@mizw.gov.sg.

1. Select “Minor Account”.

MINISTRY OF Public Trustes's
Office

SINCAFDRL
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VIEW STATEMENT OF ACCOUNT

Step 8a(ii): View Statement of Account.

Singapore Government
MINISTRY OF Bl N T < Sarvice - Gdieacs
Office

SINGAPORE Home « FAQs + Contactinfo » Feedback » Useful Links « Sitemap « Logout

Step 1 Step 2 Step 3

Select User type Select Account View Transaction Details

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory

View Statement of Account

Statement of Account For : * Mmnor Account -
Case Reference Number : * Please Select v
Please Select '
Bact 1

if you encounter any problems with this service, please contact us at 1800-2255-529 (during office hours), or send an email 1o Helpdesk at OneMinLaw@misw.gov.sg

1. Select the case reference number from the drop-down list.

MINISTRY OF Public Trustes's
Office

SINCAFDRL
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VIEW STATEMENT OF ACCOUNT

Step 8al(iii): View Statement of Account.

Singapore Government
MINISTRY OF Bl Tcndents TRy Sandce:® Bxaince
Office

SINGAPORE Home « FAQs « Contact Info « Feedback « Useful Links « Sitemap + Logout

Step 1

Select User type

Step 3

View Transaction Detads

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory

View Statement of Account

Statement of Account For : * Minor Account -
Case Reference Number : * :_ =
Back Reset Next Cancel 1

f you encounter any problems with this service, please contact us at 1800-2255-529 (during office hours), or send an email 10 Heipdesk at OneMinLaa@miaw.gov.sg

1. Click “Next” to proceed to view the Statement of Account.

MINISTRY OF Public Trustes's
Office 24

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 8a(iv): View Statement of Account.
1. Select the Transaction

MINISTRY OF Public Trustee's 9 %‘lggﬂgorsfw(igv%icnﬂ'!ﬂegt Pe r|od .
Office

SINGAPORE Home » FAQSs » Contactinfo - Feedback » Useful Links » Sitemap » Logout [Note: For “Select
Transaction Period”, you
can only indicate up to a

period of 5-years.]
[The “To” date also has to
Mo A Swep2 3 be at least 1 day earlier
' than today’s date. ]

VIEW STATEMENT OF ACCOUNT

Fiedds marked with * are mandatory.

View Statement of Account 2. Click ”Submit” button

Thank you for using our eService

Please print or save this page for your own reference. You will not be able to access this page after exiting the webpage Print or  Save once the Tl"a nsa CthI’]
Case Reference Number : 7 ' Pe rlOd haS been
Account Holder Name : A selected.
Current Month
Select Transaction Period : * Last & Current Month 1
From (DDMM/YYYY) o TO (DDMM/YYYY) o}
2 Back Submit Exit

f you encounter any problems with this service, please contact us at 1800-2255-529 (during office hours), or send an emad 1o Heipdesk at OneMinLaw@miaw gov 59

MIMISTRY OF Public Trusies's
Office 25

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 8a(v): View Statement of Account.

M]N[Sﬂm@ Public Trustee's
Office
SINGAPORE

Thank you for using our eService. .
Please print or save this page for your own reference. You will not be able 10 access this page after exiting the webpage

Case Reference Number :

.

Current Month

Account Holder Name :

Select Transaction Period : Last & Current Monith

Singapore Government
Integety - Serwce - Excelience

Print o Save

* FAQs » Contactinfo+ Feedback * Useful Links » Sitemap * Logout

e From (DDMM/YYYY): 01012013 m  TO(DDMMNYYYY) 31122014 ]
Back i Submit Exit
STATEMENT OF ACCOUNT
FROM 010172013 TO 311272014
GST NO.-MG-8400000
case rer NoT (R -ccount van: D
TRNDATE  DOCNO PAYERIPAYEE NAMEITRANSACTION DEBIT(S) CREDIT(S) BALANCE(S)
010172013 BALANCE BROUGHT FORWARD 0.00
Z102013  A130S97T18 BATANCE TO BE HELD IN TRUSTINOMINATED CPF) o b1 S8t
. o7vg  AMTS FOR DEPOSIT INW/DRAWAL FR COM FUND . )
000t ATs0saTe NVESTMENT IN COMMON FUND 615281 oo 000
INVESTMENTS AS AT S 24/07/2015
COMMON FUND : $6,100.09
OTHERS (INSURANCEETC) ¢ 5000
TOTAL INVESTMENTS . $6,100.00
COMMON FUND INTEREST RATE FOR LATEST - 1.942%
PERIOD
MINISTRY OF Puble Trustee's

CHflce
FIHCAFDRL

You can view the Statement of Account
once the “Submit” button is clicked.

Information on the investments in the
(a) Common Fund, (b) Insurance policies
and/or fixed deposits and (c) the
Common Fund Interest Rate for the
latest period is found at the end of the
Statement of Account.

26



Minor — Error Message



VIEW STATEMENT OF ACCOUNT

Step 8b: View Statement of Account.

MINISTRY OF Public Trustee's
Office

SINGAPORE

VIEW STATEMENT OF ACCOUNT

View Statement of Account

Singapore Government
Integrity = Service « Excellence

Home + FAQs »= CentactInfo = Feedback = Useful Links = Sitemap = Logout

You are not allowed to view the statement of account as you are not tied to any Trust Case. 1

Back

OK

2

1. If you are not the minor or do not have an account with us, you will see this error message when you try to

access the Statement of Account.
2. Click on “Ok” button to exit our e-Services.

MIMISTRY OF Public Trusies's

CHflce
FIHCAFDRL
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If you select parent- Step 9



VIEW STATEMENT OF ACCOUNT

Step 9: Select your user type.

Singapore Government
MINISTRY OF Public Trustee's R« Senich - Exubence
Office

SINGAPORE Home + FAQs + Contact Info + Feedback + Useful Links « Sitemap = Logout

Step 1 Step 2 Step 3

Select User type Select Account View Transaction Defails

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory.
View Statement of Account

You are a: * Guardian

(Please select this option if you are one of the following:
(i) You are a parent / guardian of a minor with nominated CPF monies;
(i) You are the minor's parent but you are not the deceased's spouse at the time of his/her death; or
(iii) You are a legally appointed guardian of the child)

Minor

. Parent

1 (Please select this option if you are the minor's parent and also the deceased’s spouse at the time of
his/her death and the minor has a share in the deceased's un-nominated CPF or estate monies)

Exit Next 2

If you encounter any problems with this service, please contact us at 1800-2255-529 (during office hours), or send an email to Helpdesk at OneMinLaw@miaw gov.sg

1. Select “Parent” — If you are the minor’s parent and also the deceased’s spouse at the time of his or her
death and the minor has a share in the deceased’s un-nominated CPF or estate monies.

2. Click on “Next” button to proceed.

MIMISTRY OF Public Trusies's
Office 30

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 10a(i): View Statement of Account.

Singapore Government
MIN'STRY OF Public Trustee's Integ'lle- Service - Excellence
Office

SINGAPORE Home + FAQs - Contactinfo» Feedback » Useful Links » Sitemap » Logout

Step 1 Step 2 Step 3

Select User type Select Account View Transaction Details

VIEW STATEMENT OF ACCOUNT

Fields marked with * are mandatory

View Statement of Account

S p|easese|em

Case Reference Number : *

Trust / Deceased's Estate

Bacl Minor Account e

If you encounter any problems with this senvice, please contact us at 1800-2255-529 (during offic e houwrs), or send an email to Helpdesk at OneMinLaw@mizw.gov.sg.

1. Select “Minor Account”.

MINISTRY OF Public Trustes's
Office 3 1

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 10a(ii): View Statement of Account.

Singapore Government
MINISTRY OF Pabic Trasted's P 0pon Sovennen
Office

SINGAPORE Home « FAQs * ContactInfo » Feedback + Useful Links « Sitemap + Logout

Step 1

Select User type

Step 3

View Transaction Detads

VIEW STATEMENT OF ACCOUNT

Fields marked with " ane mandatory

View Statement of Account

Statement of Account For : * Minor Account -
Case Reference Number: * Please Select w
Minor ID Type & ID Number : * Please Select 1
i
Back Reset Mext Cancel

If you encountér airy probléms with this senvice, please contact us af 1800-2255-529 (auring office howrs), of send an amad to Helpdesk st OnedlinLsarmiaw gov 55

1. Select the case reference number from the drop-down list.

MINISTRY OF Public Trustes's
Office

SINCAFDRL

32



VIEW STATEMENT OF ACCOUNT

Step 10a(iii): View Statement of Account.

Singapore Government
MlNlSTRY OF Public Trustee's ’ In:e-?rm??serue * Excellence
Office

SINGAFPORE Home « FAQs+ ContactInfo« Feedback « Useful Links « Sitemap « Logout

Step 1 Step 2 Step 3

Salact User type Select Account View Transacton Defails

VIEW STATEMENT OF ACCOUNT

Fiehds marked with * ane mandalory

View Statement of Account

Statement of Account For: * Minor Account -

Case Reference Number: * ]— -
Minor ID Type & ID Number : * singapore Citzen ~ S{IIGNGNGN 1

Back Reset Next Cancel 2

H you encounter any problems with this service, please contact us al 1800-2255-520 (during office hours), or send an email to Helpdesk at OneMinLaw@miaw gov.sg

1. Keyinthe ID type and ID number of the minor whose statement of account you wish to view.
2. Click on “Next” to view Statement of Account.

MIMISTRY OF Public Trusies's
Office 33

SINCAFDRL



VIEW STATEMENT OF ACCOUNT

Step 10a(iv): View Statement of Account.
1. Select the Transaction

Si G t .
MINISTRY OF Public Trastes's T S B Period.
Office

SINGAPORE Home « FAQs + ContactInfo « Feedback  Useful Links « Sitemap = Logout [Note: For “Select
Transaction Period”, you
I can only indicate up to a

period of 5-years.]

[The “To” date also has to

ot e —rz —rd be at least 1 day earlier
than today’s date. ]

VIEW STATEMENT OF ACCOUNT

Fiekds marked with * ane mandatory.

View Statement of Account 2. Click ”Su bmit” button

Thank you for using our eService .
Please print or save this page for your own reference. You will not be able to access this page after exiting the webpage Print or Save O n Ce th e Tl"a nsa CtIO n

Case Reference Number : " PerlOd haS been
et selected.

Current Month

o
Select Transaction Period : * Last & Current Month

From (DD/MMAYYYY) m  TO(DD/MMYYYY) o]

Back Submit Exit

2

fyou encounter any probliems with this service, please contact us at 1800-2255-529 (during office hours), or send an email 1o Helpdesk at OneMEnLaw@rmiaw gov 59
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VIEW STATEMENT OF ACCOUNT

Step 10a(v): View Statement of Account.

. Singapore Government -
MinisTRY OF BN | e rose's = 1. You can view the Statement of Account

SINGAFORL Home « FAQS + Contactinfo« Feedback « Useful Links « Stemap « Logout

I once the “Submit” button is clicked.

2. Information on the investments in the
(a) Common Fund, (b) Insurance policies
[ and/or fixed deposits and (c) the
Mg e o e o e s, Y o BEES Common Fund Interest Rate for the

Case Refrence oo ' latest period is found at the end of the
e Statement of Account.

Select Transaction Period - *

Step 1 Step 2

Sedect User ype . Seiect Account

@ TO (DDMMAYYYY): 311272006 [}
Back Submit Exit
STATEMENT OF ACCOUNT

FROM 01012003 TO 3111272006

GST NO.MG-8400000-5 1

TRN DATE DOC NO PAYER/PAYEE NAMETRANSACTION DEBIT($) CREDIT(S) BALANCE(S)
0170172003 BALANCE BROUGHT FORWARD 0.00
201272003 A1394T9 000 24027.72 24,027.72

BALANCE TO BE HELD IN TRUST
. AMTS FOR DEPOSIT INW/DRAWAL FR COM FUND
OT/01/2004 A139764 - 24,000 .00 0
0712004 AT3ETE INVESTMENT IN COMMON FUND 24,00000 0o aae

INVESTMENTS AS AT 24/07/2015

COMMON FUND $0.00 Z
OTHERS (INSURANCE,ETC) $0.00

TOTAL INVESTMENTS $0.00

COMMON FUND INTEREST RATE FOR LATEST 1.942%

PERIOD

MIMISTRY OF Public Trustee's
CHfice
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VIEW STATEMENT OF ACCOUNT

Step 10b: View Statement of Account.

Singapore Government
MINISTRY OF Public Trustee's o -l
Office

SINGAPORE Home + FAQs » Contact Info + Feedback = Useful Links = Sitemap = Logout

VIEW STATEMENT OF ACCOUNT

View Statement of Account

You are not allowed to view the statement of account as you are not tied to any Trust Case. 1

Back OK Z

1. You will see this error message when you try to access the Statement of Account if:
a) You are not the deceased’s spouse at the time of his or her death; OR
b) The minor does not have a share in the deceased’s un-nominated CPF or estate monies.

2. Click on “Ok” button to exit our e-Services.

MINISTRY OF Public Trustee's
CHfice 37
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