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General Information

1) The application to the Public Trustee’s Office for the approval of solicitor and client cost is via an online

E-Service. There will be an application fee required at the end of the submission process. Payment is via
eNETS or Credit Card.

2) Please ensure that you access the E-Service using the latest versions of Chrome, Microsoft Edge or
Safari.

3) You may click the Save button to save your application for up to 7 calendar days. You may also click on
the left menu item to navigate to the specific page.

4) You may click on w Arrow Down icon to select from a dropdown or click on the box to filter the options.
5) You may input a date field using the gg Calendar icon to select a date.

6) Upon the successful submission, you will receive an acknowledgement via email. Thereafter, you can
login to check on the application status in the Dashboard page under the Processing tab.
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Public Trustee’s Q E LOGIN ~

. . . MINIST%@
To begin, click Motor Accident and oo ortce

select Approvalfor Solicitor and
Client Cost.
Public] 1 Motor Accident

h h
(4 -
Motor Accident Compensation Approval for Solicitor and Client Submit Requested Information, Submit Supporting Documents
Settlement Cost Supporting Documents and Forms
Estimated time to complete: Estimated time to complete: Estimated time to complete: Estimated time to complete:
30 minutes. 15 minutes. 5 minutes. 10 minutes.

(o]

Submission of Bank Account /
PayNow Details

Estimated time to complete:
5-10 minutes.
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Proceed to Iog in with your MINISTIM@ P Tusees Q = LOGIN
SeIeCtEd Iog-ln Optlon' Business Users ] Individuals
If you do not have Singpass, please Log in with singpass scan with Singpass app

tologin

click on the ‘Register’ button to Register
sign up for an account i.e. business

user / individuals / foreign

individuals. Otherwise, you will not

be able to proceed with the online

application.

— Singpass ——

Use password logini
’
..... nstead

Don't have the Singpass app?
Download now

Register

Foreign Individuals
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Provide permission for Singpass to SinNgpAass
retrieve and pre_ﬁ” information for Singpass retrieves personal data from relevant government agencies to pre-fill the
relevant fields, making digital transactions faster and more convenient.
the Online application by CIiCking I This digital service is requesting the following information from Singpass, for the

purpose of form filling.

Agree.

> NRIC/FIN

* Name

> Date of Birth

» Residential Status

> Nationality

» Registered Address

> Email

* Mobile Number

» Marital Status

> Last Marriage Date

» Country of Marricage

Clicking the "l Agree” button permits this digital service to retrieve your data based on the Terms of Use.

Cancel 1 | Agree
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1 Welcome, Janice Lee
1. After you have |Ogg€d In to MW[ST‘H@ g;:i:m“ee's# NEW APPLICATION ~ MY ACCOUNT -m
the PTO E-Service Portal: ____~ =

Trust C :

From the top men u’ Cl |ck on e R Administer Deceased's Un-nomination CPF, Baby Bonus, Edusave, PSEA Monies
| would like to: ease s€ o < Estate
NEW APPLICATION and select o beceaeds
L. Application for Maintenance Allowance
the Approval Of SOIICItor and " Appllcatlons Statement of Account for Held-in-Trust Case

Client Costs menu item. For your action Drafts Motor Accident Cases:

Application for Motor Accident Compensation Settlement
File Reference Number Activity equest
Approval of Solicitor and Client Costs

Other:

Note: Page is not applicable
for users who login the first
time.

Submit Supporting Documents
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2.

From the Dashboard page,
select | would like to and
select Submit Approval of
Solicitor and Client Costs.

Note: Page is not applicable
for users who login the first
time.

@ A Singapore Government Agency Website

Welcome, Janice Lee

M[NIST]M@ Public Trustee’s
Office @ NEW APPLICATION ~ MY ACCOUNT ~ -Logout =
SINGAPFPORE

Dashboard

1would like t¢ =l ‘ Please select -

Trust Cases:

My Applications Submit Application to Administer Deceased's Un-nominated CPF, Baby Bonus, Edusave, PSEA Monies

For your action Submit Application to Administer Deceased's Estate

Submit Application for Maintenance Allowance
File Reference Number View Statement of Account for Held-in-Trust Case
Motor Accident Cases:
Submit Application for Motor Accident Compensation Settlement
” Submit Approval of Solicitor and Client Costs
Other:

Submit Supporting Documents
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Welcome, Janice Lee
3. Read the notes carefully. ey o B nvcriees 8 e aopuicaion « myaccounT +

AND Approval of Solicitor and Client Costs

Click on the Proceed button.

This is an online application to the Public Trustee to administer the approval of solicitor and client cost.

Please note the following:

1. You need to ensure the following before making an application:
a. All party and party cost and disbursements have been agreed or taxed.
b. All current and previous solicitors have agreed on the apportionment of costs and disbursements.
2. You do not need to submit an application if both your solicitor and client costs and disbursement have been taxed.
3. If you have a related case arising from the same motor accident, please submit a separate application for the solicitor and client
costs involved in the related case.

4. You can save your draft application(s) for up to 7 calendar days, after which the record(s) will be deleted.

With complete information on hand, it should take about 15 minutes to complete this application.
You will need the cost details for your submission.

Maximum file size submitted must not exceed 5 MB individually.

APPLICATION FORM
Submit or edit your application form.
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4. Enter the File Reference | Welcome, Janice Lee
MIN[STm@ pulicTrustee’s % NEWAPPLICATION v MY ACCOUNT v

Number.
Approval of Solicitor and Client Costs

AND

Case Details

Click on the Proceed button.

File Reference Number

AC
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! | Welcome, Janice Lee
5. In Cost Details page, revie vt Ot I s o e rucaTOn © v accouNT < e
the Question(s) and select [iogon 6 |

either Yes or No Approval of Solicitor and Client Costs

2. Application Form

2 Cost Details

Cost Details

Public Trustee File Reference Number AC-000113-2021-P
Name of Victim Accident Victim
Solicitor File Reference Number AC

Question(s)

Does your proposal on Selicitor and Client Costs include all previous solicitors' costs?
» O Yes O No

Settlement Sum

General Damages (after Liability)

Special Damages (after Liability)

Interest Claimed on Damages

© 2021 Ministry of Law. All rights reserved. 10
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Continue to enter the Cost
Details information.

Total Damages and Interest

Party and Party Costs (Excluding Disbursement and

Public Trustee's Fees)

GST

Allacator Fees (if Party and Party Costs is taxed)

GST

Disbursements for Party and Party Costs (Including

Public Trustee's Fees)

GST

Costs of Appeal

GST

© 2021 Ministry of Law. All rights reserved.
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7.

Continue to enter the Cost
Details information.

Disbursements for Solicitor and Client Costs
(Including Public Trustee's Fees)
Note: Please include Disbursements for Party and Party Costs and Allocator Fees (if Party and Party Costs is taxed) as

part of Solicitor and Client Costs and Disbursements for Solicitor and Client Costs.

GST

Solicitor and Client Costs for Appeal

GST

Disbursements for Solicitor and Client Costs of

Appeal

GST

Total Solicitor and Client Costs and

Disbursements

© 2021 Ministry of Law. All rights reserved. 12
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Reasons for Your Proposal

8. For Disbursement for Solicitor eason for proposing bisbursements for Solictor and Client Costs at 5 100 more than
and Client Costs at §$ 100 S ———— E) o
more than Disbursement for -
Party and Party Costs, turn on
the option Add Amount 55)
Disbursements for Solicitor
and Client Costs to enter Detais

Disbursement record.

AND ﬁ

Click on the Add button.

© 2021 Ministry of Law. All rights reserved. 13
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9. Verify the added
Disbursements for Solicitor
and Client Costs record.

AND

Turn on the option Add
Disbursements for Solicitor
and Client Costs to add more
disbursement.

Reasons for Your Proposal

Reason for proposing Disbursements for Solicitor and Client Costs at $$ 100 amount more than
Disbursements for Party and Party Costs.

No. Items Amount (S$) Details

1 Disbursement 10.00 Disbursement details Action v

Add Disbursements for Solicitor and Client Costs ﬁ D

© 2021 Ministry of Law. All rights reserved. 14
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10. For Solicitor and Client Costs
at more than 15% above the
Party and Party Costs, enter
the Number of attendances at
Court Dispute Resolution
(CDR).

AND

Answer the other questions.

Reasons for Your Proposal

Reason for proposing Solicitor and Client Costs at more than 15% above the Party and Party Costs.
Liability

Number of attendances at Court Dispute Resolution (CDR):

Is liahility settled?

O Yes O No

When was liability settled?

O Before set down of trial / hearing date
O After set down of trial / hearing date

O Before trial O During trial

Estimated number of hours spent getting up case leading to a settlement.

O Less than 10 hours
O From 10 to 19 hours
O From 20 to 29 hours

O 30 hours or more

© 2021 Ministry of Law. All rights reserved. 15
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11. Continue to answer the
questions.

Quantum

Number of attendances at Assessment of Damages Court Dispute Resolution (ADCDR):

Is quantum settled?

O Yes O No

Was quantum settled at the same time as liability?

O Yes O No

When was quantum settled?

O Before set down of trial / hearing date
O After set down of trial / hearing date

O Before trial O During trial

Estimated number of hours spent getting up case leading to a settlement.
O Less than 10 hours

O From 10 to 19 hours

O From 20 to 29 hours

O 30 hours or more

© 2021 Ministry of Law. All rights reserved. 16
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12. Continue to answer the
questions.

Trial & AD hearing

Number of attendances at Pre-Trial Conferences

Was there a trial?

O Yes O No

Please indicate number of days for trial

Was there an AD hearing?

O Yes O No

Please indicate number of days for AD hearing

Getting up time leading up to and for trial (if applicable) and AD hearing (if applicable)
O Less than 10 hours

© From 10 to 19 hours

© From 20 to 29 hours

© 30 hours or more

© 2021 Ministry of Law. All rights reserved.
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Any other reasons which would justify the Solicitor and Client Costs being higher than Party and Party

13 . E nte r th e Oth er reasons Of Costs (for example, complexity of case, language communication issues and foreign client who has
returned home).
your proposal.

AND

Click on the Upload
Document button. @ supporting Documents

Other Supporting Documents » Upload Document

© 2021 Ministry of Law. All rights reserved. 18
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14. Click on the Choose File Other Supporting Documents
button to select a document
to be uploaded and click on e douh o oo s e s g
the Open button to upload Date Document Type Document Name
the selected file.
AND
Click on the Close button. Close
€ Open X
« v 1 > ThisPC » Desktop »> Documents v [$] 2 Search Documents
Organise ~ New folder =+ m @
@ This PC ” Name . Date modified Type Size
- 3D Objects Supporting Document.pdf hs_m_fzozoa:szrm Foxit Reader PDF . 26 K8
I Desktop
d Documents
¥ Downloads
J’ Music
= Pictures
E\fideos
Filename:| v| All Files (*¥) <
ey
© 2021 Ministry of Law. All rights reserved. 19
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15. Verlfy the Uploaded @ Ssupporting Documents
SUppO rting DOCU mentS. No. Date Document Type Document Name
1 17/11/2021 Other Supporting Documents Supporting Documents.pdf Action v

AND

Click on the Proceed button.

+/  Other Supporting Documents Upload Document

© 2021 Ministry of Law. All rights reserved. 20
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16. In the Confirmation page, e . [ Welcome Janice Lee
o {0  NEWAPPLICATION ~  MYACCOUNT v
ce ogout [(=p

review the information
entered and click the Edit link Approval of Solicitor and Client Costs
if the record needs to be
updated.
B8 Cost Details @  Cost Details & edit

=, Confirmation Public Trustee File Reference Number AC-000113-2021-P
Name of Victim Accident Victim
Solicitor File Reference Number AC
Does your proposal on Solicitor and Client Costs Yes

include all previous solicitors' costs?

Settlement Sum

General Damages (after Liability)
Special Damages (after Liability)
Interest Claimed on Damages

Total Damages and Interest

© 2021 Ministry of Law. All rights reserved. 21
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Party and Party Costs (Excluding Disbursement and

17. Contlnue to reVIeW the Public Trustee's Fees)
application information. GsT

Allocator Fees (if Party and Party is taxed)

GST

Disbursements for Party and Party Costs (Including
Public Trustee's Fees)

GST

Costs of Appeal

GST

Disbursements for Appeal

GST

Total Costs and Disbursements

Total Settlement Sum

Proposal on Solicitor and Client Costs and Disbursements
Solicitor and Client Costs (Excluding Disbursements
and Public Trustee's Fees)

GST

Disbursements for Solicitor and Client Costs
(Including Public Trustee's Fees)

GST

Solicitor and Client Costs for Appeal

GST

Disbursements for Solicitor and Client Costs of
Appeal

GST

Total Solicitor and Client Costs and Disbursements

© 2021 Ministry of Law. All rights reserved. 22
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Reasons for Your Proposal

18. CO nt' nue to reV|ew th e Reason for proposing Solicitor and Client Costs at more than 15% above the Party and Party Costs.
application information. abiliey

Number of attendances at Court Dispute Resolution
(CDR):

Is liability settled?

When was liability settled?

Estimated number of hours spent getting up case

leading to a settlement.

Quantum
Number of attendances at Assessment of Damages
Court Dispute Resolution (ADCDR):

Is quantum settled?
Was quantum settled at the same time as liability?

When was quantum settled?

Estimated number of hours spent getting up case
leading to a settlement.

Trial & AD hearing

Number of attendances at Pre-Trial Conferences
Was there a trial?

Please indicate number of days

Was there an AD hearing?

Please indicate number of days

Getting up time leading up to and for trial (if
applicable) and AD hearing (if applicable)

© 2021 Ministry of Law. All rights reserved. 23
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Any other reasons which would justify the Solicitor and Client Costs being higher than Party and Party
19. Continue to review the

Costs (for example, complexity of case, language communication issues and foreign client who has

returned home).
application information.

Supporting Documents

No. Date Document Type Document

1 17/11/2021 Other Supporting Documents Supporting Documents.pdf

© 2021 Ministry of Law. All rights reserved. 24
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20. After reading the information, Declaration

tU rn O n th e 0 ptlon tO m a ke 1. I declare that all information and documents that | have provided are true, accurate and
. complete to the best of my knowledge and belief. | have provided such information and
the declaration.

documents knowing that the Public Trustee and/or his officers will use, and rely on, the same
to perform their duties.
AN D 2. lunderstand that | may be committing an offence of giving false information to a public

servant and thereby liable to prosecution under Section 182 of the Penal Code (Cap. 224) for

CI iCk on the Su bmit butto N to any false declaration and/or material omission. The offence is punishable on conviction with

imprisonment for a term of up to two years or a fine or both.

proceed with the application
submission. » | consent

© 2021 Ministry of Law. All rights reserved. 25
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. . Welcome, Janice Lee
21. Click on the Print button to ministey o B | nwcrsccs e appuicaion + v AccouNT <
view the PDF document of the "

Submitted application PIease Approval of Solicitor and Client Costs

save/print a copy of the

submitted application as it will
not be retrievable.

Thank you for using our eService

Please print or save this page for your own reference. You will not be able to access this page after exiting the webpage.

Your File Reference Number: AC-000113-2021-P
Date of Submission: 17/11/2021

You may also click on the Back »Bacm N
to Dashboard button for the
other E-Services.

Print
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